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Email marketingis 600/
producingan ROI 0
Email marketing will
eventually produce 3 2 o/o
an ROI

Email marketingis

unlikely to produce 40/0

an ROI

Other— Writea 30/
response below 0

Source: ©2013 MarketingSherpa

(\) ma rkeﬂ ng Sherpo Email Marketing Benchmark Survey
\ Methodology: Fielded December 2012, N=957
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ACQUISITION CHANNEL GROWTH Organic
search
15.8%
10% CPC
% Of
Customers Email
Acquired
5%

/\/\’\ Facebook
S— Twitter

0%
2009 2010 2011 2012 2013
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